
 

 

 

 

 

 

 
OVERVIEW 

RightFax for Oracle 
Reduce Document Delivery Costs, Streamline Business Processes 
and Realize a Quick ROI with Easy-to-deploy RightFax for Oracle 

OVERVIEW 
To stay competitive in this aggressive market, organizations need to deliver business information more quickly, 
improve internal workflow processes and enhance communications efficiency—all while reducing costs and providing 
superior service to customers and suppliers. Finding a comprehensive, yet simple solution to address these challenges 
is not always easy.  

That is where RightFax for Oracle provides a competitive advantage. Oracle-certified, RightFax for Oracle provides 
enterprise fax and e-document delivery capabilities tailored for Oracle—giving a simplified way for Oracle users to 
improve business performance and profitability through more efficient business information delivery. 

EXTENDING ORACLE WITH RIGHTFAX ENTERPRISE FAX AND E-DOCUMENT DELIVERY 
With market leading RightFax for Oracle, organizations can quickly extend the value of Oracle by exploiting automated 
enterprise fax and e-document delivery to cut costs and streamline processes. Flexible integration options, intelligent 
data recognition tools, combined with first-class Captaris support reduce implementation and maintenance time and 
expense. Advanced electronic document delivery and notification capabilities accelerate the business cycle, lower 
overhead costs and improve the reliability and efficiency of customer and supplier communications. The bottom line 
difference with RightFax for Oracle is a quick ROI, proven technology and more effective distribution of the information 
driving business. 

TOP LEVEL FEATURES OF RIGHTFAX FOR ORACLE 
• Automated, unattended delivery of mission-critical 

documents such as POs, invoices and statements 
from Oracle applications and technology products 

• Built-in and certified integrations with Oracle E-Business 
Suite, Oracle CRM and Oracle 9iAS Wireless 

• Send, receive and manage documents quickly and 
easily directly from Oracle applications 

• Immediate or scheduled delivery to take advantage of 
reduced phone rates and load-balancing 

• Message tracking, notification and delivery status 
within Oracle applications 

• Extensibility from the desktop to the back-office—all 
from one server 

• PDF file conversion 

• Easy to install, easy to use and easy to manage 

• World-class Captaris technical support 
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CAPTARIS AND ORACLE PARTNERSHIP 
RightFax is the proven leader in enterprise fax and e-document delivery solutions for Oracle. As a Certified Oracle Partner, 
Captaris has nearly a decade of experience providing Oracle users advanced automated document delivery solutions. 

With built-in, tested and Oracle-certified integrations, RightFax helps companies reduce costs, improve efficiency and 
streamline business processes by automating the flow of information and document delivery from Oracle applications 
and technology products. RightFax delivers the most interoperable, flexible and trusted solutions for automating 
business information delivery from front-office and back-office applications. Certified integrations and longstanding 
partnerships with other industry leading software and hardware vendors such as Oracle, Hewlett-Packard, IBM Lotus, 
FileNet, Microsoft, SAP, Siebel and Xerox make RightFax the solution of choice for enterprise fax and e-document 
delivery with companies of all sizes across the globe.  

FOR MORE INFORMATION 
Captaris is a leading provider of Business Information Delivery solutions that integrate, process and automate the flow 
of messages, data and documents. Captaris produces a suite of proven products and services, in partnership with 
leading enterprise technology companies, delivered through a global distribution network. Captaris has installed 
over 80,000 systems in 44 countries, with 93 of the Fortune 100 using the company's award-winning products and 
services to reduce costs and increase the performance of critical business information investments. For more 
information please contact Captaris' Bay Area Marketing Partner, Unified Solutions LLC, at 408.988.2574. 
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